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Just like in every fairytale the main character has to go 

through a lot before everything ends well, and I feel that my 

two and a half months here in Hanoi has been some of the 

hardest, but also best months of my life – nothing will end 

as I planned and expected before I left Denmark, but for a 

control freak like me, I guess this was the perfect training!  

(continued on page 3) 
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(continued from page 1) 

It’s hard and almost impossible to imagine how your time in Vietnam will be before you leave 

home, and my best advice is to just relax, and take one day at a time – in some way everything 

will fall into place, and suddenly you will be on your plane home or on your leisure travel. It 

sounds like a cliché, but time really flies by, and it’s therefore so important to enjoy every day, 

every laugh and every little moment – they really do become gold. It’s impossible to explain all 

the things you gain volunteering in Vietnam. People (including me) can tell a lot of things about 

how amazing this journey was for us, but I think this is one of the things in life, just like falling in 

love, where you really have to try/feel it on your own body, before you can truly understand 

and relate to how amazing it is. Five months ago when I was in the middle of my finals for high 

school and tried to imagine how my gap year would turn out, this isn’t turning out as good as I 

expected... It’s turning out much better!  

 

 

 

 

 

 

However, volunteering in Vietnam has certainly not been a bed of roses for me. Before I left 

Denmark, when I first arrived in Hanoi, and latest when my friend, I was supposed to travel with 

after the first month went home, I was honestly scared - what if I would miss those at home too 

much, what if I couldn’t make new friends, and what if I was too young and inexperienced? I 

soon found out, that you can never be too young to help others, just you being there, smiling 

and playing with the kids, can make a big difference to them.  

(continued on next page) 
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Hello from Vietnam 

(continued from page 3) 

Everyone in the houses are furthermore there to 

support you because they all know how it is to be 

far away from home and alone in a new country, 

and if you don’t have anything in common when 

you meet the first time, you will sure have in the 

end. It also helped me a lot when I found out that 

my reaction, when I first arrived to Hanoi, was all 

natural, and that most people go through the 

same – the culture shock will for some people last 

only a couple of days, for others weeks, but trust 

me it’s just a little bump on the road, and if you 

manage to get over it and hold on a bit longer, 

everything will turn out amazingly, and the only 

thing you will regret is the fact that you didn’t 

choose to stay here longer. 

I spent my first month at an elementary school, but decided after my friend left to reconsider 

why I chose to do volunteer work. I took a chance, and decided to just do what I felt like doing, 

right in the very moment, which meant that I 

ended up changing placement. I chose to 

spend my last one and a half months as a 

teaching assistant at Vietnam Friendship Vil-

lage in Hanoi - a center for victims of Agent 

Orange. I have never known or worked with 

kids with disabilities before, so it was a quite 

scary and a spontaneous decision, but it all 

makes sense when looking back, and I’m so 

happy about my choice.  

(continued on next page) 
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Even though being at my new placement has been very hard, frustrating and tiring, it just feels 

fantastic to see how happy the kids are to see you, and you are literally surrounded by love 

from when you arrive in the morning until you go home in the afternoon. That great feeling you 

get when the children run into your arms, without any special reasons just give you a big huge 

warm hug, hold your hand, or sit on your lab for ages, is just priceless. The communication be-

tween the kids and me was the hardest challenge, both because of the language barrier and be-

cause of their disabilities. Luckily for all of us, not all communication is verbal, so if the kids like 

what you do they will show it, and if they are unhappy about anything they will differently find a 

way to show it. So don’t worry. 
 

 

 

 

 

 

 

 

 

(continued on next page) 
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 (continued from page 5) 

Travelling to Vietnam is a big step, but certainly all worth it. Through this journey I have been 

through the whole feelings spectra. I have cried a lot of tears, been disappointed, felt like resign-

ing. I have been sneezed in my face, got the kids snot and paint on my clothes, and dried a lot of 

tears away from their cheeks while retaining my own. But most of the time has been full of 

laughter, excitement and amazing people, with whom I have created unique experiences with. 

All this – the good and the bad have all made the ride even more memorable and fantastic for 

me, and I couldn’t imagine a better way for me to use my gap year, before I begin studying next 

summer. I don’t think I have given half as much as I have gained, and I will miss all the lovely 

people from Projects Abroad and Friendship Village so much. I have met people who have 

taught me a lot, and just like some of my own teachers, I hope that the kids will remember me 

after I leave Friendship Village. I’m 100% sure that I’m going back to Friendship Village someday, 

and I can’t wait to show and tell my family, friends and future kids about how happy, grateful and 

amazing you can be, even though you have very little, and have had too much adversity in your 

life. Last but not least, being here has thought me that being different, love and volunteering is 

the new black.  

Thank you to all the special people, who made my time here in Hanoi unforgettable and fantas-

tic! I hope you will all live happily ever after. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Linh Le, Denmark, Teaching/Care volunteer 
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Hello from Vietnam 

 

Two sisters Shamain (25) and Eman (17) decided to register with Projects Abroad to participate 

in a Care Project in Vietnam to enjoy being in a country which they have long wanted to ex-

plore while working with kids abroad. Their placement was Bo De shelter for orphaned chil-

dren, “This care placement seemed the ideal way of experiencing the culture, working in a new 
environment and having a holiday!”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bo De shelter is home to around 150 disabled and non-disabled children  whose ages range 

from two- weeks-old to 20-years-old. One year ago, Projects Abroad opened a kindergarten 

class here to care and teach the pre-school children. 

(continued on next page) 
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(continued from page 9) 

As Care volunteers, Shamain and Eman spent most of their time working with the kids and a 

local supervisor (recruited by Projects Abroad) in the class, they also enjoyed caring for the ba-

bies in the baby rooms. “The first task at the shelter in the mornings is to set up the washing 

bowls to wash the kids faces, hands and feet, which is an excellent starting point for improving 

the health of the kids. After that,  the kids usually have a lesson which involves us setting up ta-

bles and chairs. Volunteers help the kids with handwriting, maths and sometimes English during 

these sessions. The children would then have free play, where we got to play with the kids, 

which was so much fun. Sometimes we'd play "Musical Chairs" or "Musical Statues" which the 

kids enjoyed. We also introduced a "Pass the Parcel" idea in which the kids would sit in a circle 

and pass a ball whilst music was playing. When the music stopped, the child who had the ball 

would have to sing a song or answer a question of some sort. The children then do some art 

and crafts and as a volunteer, my role was to give the kids colouring pencils and ensure they all 

shared them.”, said the girls about the daily activities.  

Spending so much time with the kids during their one month in Vietnam, Shamain and Eman be-

came so emotionally attached to them: “The kids are what we love the most about the place-
ment and the project. They were so loving and were the reason why this trip was so memora-

ble.” They also recalled their greatest moment they had: “There was a six-month old baby who 

was continuously crying and after simply holding the baby for two minutes, he fell asleep on me. 

That’s when we realised just a little bit of attention, care and time from each volunteer goes a 
long way.” 

The experience was not only eye-opening for Shamain and Eman, but also gave them “an insight 
into the lives of others and made us more aware of cultural differences”, it also brought them a 
great opportunity to improve their independence and communication skills as they had to ex-

plain things to the children in different ways due to the language barrier. 

(continued on next page) 
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The girls had this advice to share with others who are thinking of coming to Vietnam for a Care 

Project:” I suggest future volunteers to help the kids make masks, dress up, sing nursery rhymes 
and perform plays as this would be very enjoyable for the kids. Sometimes I would help in the 

Babies Room, which I feel needs a lot of help from volunteers. Here our tasks were to change 

the babies nappies, feed them and keep them happy.” 

“There is a long way for Bo De to go, especially in the important sanitary field, but we believe 
that each step is worthwhile into making it a cleaner, happier and safer environment. Each step 

counts!” 

 

Eman Hasan and Shamain Hasan, UK, Care volunteers 
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 STAFF UPDATE 

Hello friends, 

I am Anuja Sabnis from Mumbai, India. By profession I am a video editor, photographer, designer 

and film maker. My journey from this field to social work started in 2009 because of a documen-

tary I made. My cousin invited me to a city called Belgaum 12 hours from Mumbai to make a 

documentary on her NGO called “Samarpan Village”. It’s a day care center for special needs 
children. Yes, we do not call 

them mentally challenged. So, I 

spent four days in Samarpan 

and made a documentary. I 

really liked being amongst 

those kids. I was forgetting all 

my sorrows. I decided to vol-

unteer for them. For a few 

years I was going often to at-

tend meetings, festivals and 

functions. I was working as 

video editor at that time in 

Mumbai. After 2 years I quit 

my job and started spending a 

month in Samarpan and back 

in Mumbai I started working 

freelance. I taught an 11 year old Down’s syndrome boy named “Yash”, photography. He learnt 
it very well, we even had an exhibition. Some news channels interviewed me and many newspa-

pers and magazines also covered this event. Based on this work I applied through Friends of 

Waldorf in Germany for a 1 year voluntary social service. I worked with 6 children who were in 

intensive care and were mentally and physically disabled. I also learnt German during this year. 

The most memorable experience was my relationship with one boy from my group, “Florian”. 
He is autistic with physical disabilities. He cannot walk and he is a blind. He did not trust any-

body but me. He used to let me do any and everything easily. He was very aggressive but I man-

aged to make him patient. He loved me a lot. Unfortunately we had to say goodbye, I call some-

times and speak to him and he still recognizes my voice and laughs a lot. That’s the life. 

I wanted to do something for society. But because I have no education in this area, I could not. 

Then I got an opportunity to apply in Projects Abroad Vietnam. I did. Because I have experience 

working as a volunteer and working with volunteers, I was selected for the Volunteer Coordina-

tor position. 

(continued on next page) 
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I arrived in Hanoi on 15th October with missing luggage. But, they sent it on the same day in the 

evening. All the staff members of Projects Abroad welcomed me nicely. For the next 2 days I 

received training from staff members. Our lovely director Linh explained to me about the work-

ing pattern. After the training days some of them took me out to show placements, volunteers’ 
houses and to show me where the bank is. They helped me to exchange currency etc. They also 

explained Vietnamese culture. Our Director took us for dinner to welcome me and to have a 

send-off for the previous Volunteer Coordinator. I could eat real and delicious Vietnamese 

food. I am very happy, as all my co-workers are very supportive and caring. I was a bit afraid be-

fore meeting them, if I will be able to do well in my role or not. But, after experiencing their 

support for two weeks I am sure my work will become easier. 

This Monday I started with my work independently. One of the co-workers arranged a free en-

try to Cultural Performance in the theatre on the 28th October. I am fortunate enough to get 

this chance to see the performance live. I really liked it. So far I am enjoying the work. I am 

looking forward to meeting all the upcoming volunteers. I feel that I learn something from every 

human being. As these volunteers are coming from different countries and different back-

grounds, there is a lot to learn from them. I am sure I am going to have a wonderful experience 

working with these lovely people. And I am sure that they will motivate me and support me to 

face the challenges coming across in my work. I love challenges and that makes me love my 

work more. 

 

Anuja Sabnis, Volunteer Coordinator 

My journey till now 



 

 

Hello from Vietnam 

In November we recollect what went on in October! :) 

 October 20 is the Vietnam Women's Day. The day is a special occasion for Vietnamese peo-
ple to acknowledge the contributions and efforts of Vietnamese women, who play an in-
creasingly important role in families and society. In local offices and companies, celebrations 

with gifts and flowers given to the female staff are often much expected on the day. 

 

 

 

 

 

 

 

 

 

 

 October was a quiet month at Bo De place-
ment, regarding the number of volunteers 
working there. However we Projects Abroad 
office staff rotated to come to help Xuan (the 
placement supervisor and teacher) out with 
the kindergarten classroom daily run. There 
have been new abandoned babies arriving at 
the shelter; luckily, they are all in good and 
stable health condition. Another positive up-
date is that Projects Abroad Vietnam has been 
carrying out the plan of getting the residents 
of Bo De shelter to be tested for HIV. We do 
hope that by mid-November by receiving the 
test results of all 175 residents of Bo De shel-
ter, Projects Abroad in coordination with the 
shelter supervisory board can start off the 

next step of improving their wellbeing.. 

 

 

      (continued on next page) 
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OCTOBER ROUND-UP 

Medical volunteer Gina Nguyen (USA) took picture with a 
local doctor at her placement. They were surrounded by 
beautiful flower bouquets. 

Lovely drawings of Bo De children 



 

 

OCTOBER ROUNDUP 

Hello from Vietnam 

(continued from page 12) 

 October also sees the great volunteer performance of our volunteers working at Friendship 

Village, including two care volunteers Stine and Linh Le and physiotherapy volunteer Dan-

ielle Robson. Danielle took a lot of great initiatives in the rehab department where she 

worked every day with the Agent Orange victims and her efforts were highly appreciated by 

the placement people and patients. She introduced yoga, applicable physiotherapy exercises, 

English training, and physio techniques exchanges with the local physiotherapists. Linh and 

Stine worked with children in the classrooms; the work ranges from teaching maths, English, 

crafts, and drawing to physical education. Stine had a special case of a girl there who is autis-

tic, deaf and blind. Everyday Stine spends a few hours being with her: walking, playing and 

communicating. This girl's wellbeing and future is of special concern to Stine, so she came to 

discuss with Projects Abroad Vietnam staff. A plan has been made to help out this under-

privileged girl and to find a optimum solution for her future. 

 

 

 

 

 

 

 

 

 

 Our International Development placement SCDI (Supporting Community Development Ini-

tiatives) bid farewell to Australian volunteer Samuel Caroll. He started his work at the end 

of August and was in charge of data management, interviewing community organisation 

workers and report writing and analysis. Having worked alongside a local co-worker, after 

more than two months, Samuel was able to reach a satisfactory result: a clear and thorough 

template to keep track of the data files collected from the community-based organizations. 

This template is of significant importance for the improvement of data management, which 

clearly benefits the researching work of the organisation. Samuel also interviewed NGO 

managers, drug users and sex workers for research on HIV - to him, this is the most inter-

esting part of his work. He suggested the volunteers to be proactive and willing to take their 

own initiative to search for other tasks to do. "If you take this approach then you will be 

more satisfied and happy at the end of your placement." 



 

 

OCTOBER ROUNDUP 

Hello from Vietnam 

(continued from page 13) 

 Kathryn Ponomareva, another volunteer who has just started her volunteer project at SCDI 

in mid-October, has already found joy and motivation at work. She admires the professional-

ism and dedication of her local co-workers at the organization and has been very excited to 

contribute more and more in her next five months at this placement with the three projects 

she has been assigned. 

 
 

 One of the newest projects - Thuan Hoa Community Project (Thuan Hoa protection   cen-
ter and HoaBan+), which is located quite far from Hanoi (about 4 hours driving by bus) - has 
received positive contributions in terms of language training and cultural exchange from 
German volunteer Katharina Heinrich. During one month, Katharina managed to improve 
the English skill of the disabled ethnic minority women (employed by Thuan Hoa social pro-
tection center) and contributed her skills to help promote the hand-made craft products. 
One amazing promoting idea was realized with the work of Katharina: she was the model 
for the craft products. Now you can see Katharina's pictures on the website of HoaBanplus 
(http://www.hoabanplus.com/products-catalog-p16.html). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We will definitely keep you posted with our next newsletter. Stay tuned! 

 

Duong pham, Information Manager 

 
 
 

http://www.hoabanplus.com/products-catalog-p16.html


 

 

 WŚĂƚ͛Ɛ OŶ͗ DĞĐĞŵďĞƌ ϮϬϭϯ 
Hello from Vietnam 

Dec 4— Hanoi Story Slam on the theme ‘Love Gone Wrong’. Tell your own story on 

the theme to get a prize from the organizer. Also, support a good children-related cause 

by joining in. 

Venue: Puku Bar & Restaurant 16-18 Tong Duy Tan St.                      Time: 7:15PM  

Entrance fee: 100,000VND/person 

 

Dec 5 - Gardening Day. We are going to celebrate the International Volunteer Day (Dec 5) 

by cleaning up the garden at Bo De shelter and making it a cleaner and greener place. 

                Meet at: Bo De pagoda                               Time: 2:00 PM                         

 

Dec 12 - Traditional Music show: Ca Tru. An intense cultural and art performance per-

formed at Hanoi Old House. 

Venue: 87 Ma May St.              Time: 7:45PM                Entrance ticket: $10/person     

 

Dec 19 - The most special Christmas event ever organized for you volunteers! Let’s expect 
2 hours full of excitement, fun and lots of surprise! 

           Meet at: Projects Abroad office                           Time: 6:00PM 
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Care volunteers Fabienne and Jerome took 

picture with Xuan - Bo De kindergarten teach-

er in front of the placement 

Sport volunteer Lennart guided his students 

to do some warm-up activity before playing 

football 

Medical volunteer Robert on the work in-

duction day—the starting of his 4-week vol-

unteer mission 

Medical volunteer Gina Nguyen during 

an Acupuncture treatment 

Volunteers focused on learning to cool Viet-

namese springroll in a November social event 



 

 

PƌŽũĞĐƚƐ AďƌŽĂĚ ŝƐ ƚŚĞ ůĞĂĚŝŶŐ ŐůŽďĂů ŽƌŐĂŶŝǌĞƌ ŽĨ ŽǀĞƌƐĞĂƐ ǀŽůƵŶƚĂƌǇ 
ǁŽƌŬ ƉůĂĐĞŵĞŶƚƐ͘ OƵƌ ǁŝĚĞ ƌĂŶŐĞ ŽĨ ƉƌŽũĞĐƚƐ͕ ŝŶĐůƵĚŝŶŐ TĞĂĐŚŝŶŐ͕ CĂƌĞ͕ 
CŽŶƐĞƌǀĂƟŽŶ Θ EŶǀŝƌŽŶŵĞŶƚ͕ MĞĚŝĐŝŶĞ Θ HĞĂůƚŚĐĂƌĞ͕ SƉŽƌƚƐ͕ CƵůƚƵƌĞ Θ 
CŽŵŵƵŶŝƚǇ ƉƌŽũĞĐƚƐ ĂŶĚ JŽƵƌŶĂůŝƐŵ͕ ĂƌĞ ĚĞƐŝŐŶĞĚ ƐƉĞĐŝĮĐĂůůǇ ĨŽƌ ƚŚĞ 
ŶĞĞĚƐ ŽĨ ƚŚĞ ĐŽŵŵƵŶŝƟĞƐ ŝŶ ǁŚŝĐŚ ǁĞ ǁŽƌŬ͕ ǁŚŝůƐƚ ŐŝǀŝŶŐ ŽƵƌ ǀŽůƵŶͲ
ƚĞĞƌƐ ƚŚĞ ǀĞƌǇ ďĞƐƚ ĞǆƉĞƌŝĞŶĐĞ ŽĨ ǀŽůƵŶƚĞĞƌŝŶŐ ĂďƌŽĂĚ͘ 

BĂƐĞĚ ŝŶ HĂŶŽŝ͕ VŝĞƚŶĂŵ͕ ǀŽůƵŶƚĞĞƌƐ ĐĂŶ ǁŽƌŬ ŽŶ Ă ǀĂƌŝĞƚǇ ŽĨ ƉƌŽũĞĐƚƐ͕ 
ŝŶĐůƵĚŝŶŐ ĐĂƌĞ ǁŽƌŬ ǁŝƚŚ ĚŝƐĂďůĞĚ ĂŶĚ ŽƌƉŚĂŶĞĚ ĐŚŝůĚƌĞŶ͕ ƉŚǇƐŝĐĂů ƚŚĞƌͲ
ĂƉǇ Ăƚ ůŽĐĂů ŚŽƐƉŝƚĂůƐ͕ ĂŶĚ ƚĞĂĐŚŝŶŐ ĞŝƚŚĞƌ EŶŐůŝƐŚ Žƌ FƌĞŶĐŚ ŝŶ ďŽƚŚ ƉƌŝͲ
ŵĂƌǇ ĂŶĚ ƐĞĐŽŶĚĂƌǇ ƐĐŚŽŽůƐ͘ TŚĞ ůĂƚĞƐƚ ƉƌŽũĞĐƚƐ ƚŽ ďĞ ŽƉĞŶĞĚ ŝƐ CŽŵͲ
ŵƵŶŝƚǇ͕ OĐĐƵƉĂƟŽŶĂů TŚĞƌĂƉǇ͕ SƉĞĞĐŚ TŚĞƌĂƉǇ ĂŶĚ NƵƌƐŝŶŐ ƉƌŽũĞĐƚƐ͘ IĨ 
ǇŽƵ ĂƌĞ ŝŶƚĞƌĞƐƚĞĚ ŝŶ ǀŽůƵŶƚĞĞƌŝŶŐ ŝŶ VŝĞƚŶĂŵ ǁŝƚŚ PƌŽũĞĐƚƐ AďƌŽĂĚ ƚŚĞŶ 
ƉůĞĂƐĞ ůŽŐ ŽŶ ƚŽ ǁǁǁ͘ƉƌŽũĞĐƚƐ-ĂďƌŽĂĚ͘ŶĞƚ ĨŽƌ ŵŽƌĞ ŝŶĨŽƌŵĂƟŽŶ͘ 

 

FŽůůŽǁ ƵƐ ŽŶ IŶƐƚĂŐƌĂŵ ĨŽƌ ƚŚĞ ŝŶƐƉŝƌŝŶŐ ĂŶĚ ƚŚŽƵŐŚƚ-

ƉƌŽǀŽŬŝŶŐ ƉŚŽƚŽƐ ĂŶĚ ƐƚŽƌŝĞƐ͗ PƌŽũĞĐƚƐĂďƌŽĂĚͺVŝĞƚŶĂŵ ͗Ϳ 

CŽŶƚĂĐƚ UƐ 

AĚĚƌĞƐƐ͗ 
AƉĂƌƚŵĞŶƚ NŽ͘ ϭϬϯ͕ BƵŝůĚŝŶŐ Bϰ 

VĂŶ PŚƵĐ DŝƉůŽŵĂƟĐ CŽŵƉŽƵŶĚ 

Ϯϵϴ Kŝŵ MĂ SƚƌĞĞƚ 
BĂ DŝŶŚ DŝƐƚƌŝĐƚ 
HĂŶŽŝ͕ VŝĞƚŶĂŵ 

 

OĸĐĞ TĞůĞƉŚŽŶĞ͗ 
нϴϰ ;ϰͿ ϯϳϯϲϴϱϴϭ 
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Volunteers attended a meaningful event supporting for underprivileged  

Children - Run For Children 2013 


